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Step 1: Locate or Enter in Community Member

Interaction Quick Reference Guide

Enter the community member’s name and click on SEARCH. If the community member’s name is 

displayed, select PROFILE and start the Interaction.

Step 2: Start Interaction

Once you click SAVE, the Interaction box will appear. Click on the globe icon, and choose 

Organization from the drop-down menu.
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Use the drop-down menu to select the type of interaction, then click on START INTERACTION.

Step 3: Consent

The CONSENT window will appear. If not already completed, provide the necessary information. 

Consent forms can be customized by your organization administrator based on your organization’s 

requirements.
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Step 4: Community Member Engagement

The Dashboard provides the tools necessary to engage with the community member and begin

to provide them with required services such as Needs, Referrals, and Program Enrollments.
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